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To Dave and Karie Heiselt 

QRS Solutions 

Texas, USA 

 

Dear Dave and Karie, 

On behalf of everyone at Datrend Systems, I would like to extend our sincere congratulations to you 

and the entire QRS Solutions team on being named Global Dealer of the Year 2025. 

This recognition is especially meaningful given QRS Solutions’ long and consistent history of 

excellence. Year after year—both regionally and globally—QRS has set the benchmark for what an 

outstanding dealer partnership looks like. Having earned nearly every Dealer of the Year distinction 

available, this award represents not a single achievement, but a sustained legacy of leadership, 

performance, and trust. 

Your leadership, technical expertise, customer-first approach, and your continued growth over the 

years have made QRS Solutions one of the most respected organizations in the industry. We are 

deeply grateful for the partnership we share and for the integrity and professionalism with which 

you represent Datrend across the United States and its territories. 

Congratulations again on this well-deserved recognition. We look forward to continuing our shared 

success and celebrating many more milestones together. 

With sincere appreciation and best regards, 

 

 

 

Owen Liu 

Director of Business Development 

 


